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YnpaBjieHHe 3HaHMsiMM 

A. 3. fleTpocsiH* 




B nocjieAHMe roflbi Bee name Ha nepe^HMM njiaH 
BbiflBwraeTCH HOBaH o6jiacTb MeHefljKMeHTa, MMeioman 
aejio c He coBceM o6biHHbiM o6T>eKT0M. 3to ynpaBJie- 

HMe 3HaHMHMM. B OTJIWHHe OT BCeX TpaflMUMOHHblX 

o6TbeKTOB MeHe^jKMeHTa, ohm HeMaTepnajibHM, b cmiy 
nero KaMcyTCH HeyjiOBMMbiMM, ecjiM He CKa3aTb acpe- 
MepHbiMM. OTCiofla npoMCTeKaeT w rjiaBHan oco6eH- 
HOCTb ynpaBJieHMH 3HaHMHMM, npKO MaproipyioinaH ero 
cpe,ziH ocTajibHbix BeTBew MeHefljKMeHTa. 

Bchkmm ynpaBJieHHecKMM aKT ecTb B03,aeMCTBMe 
Ha o6"beKT C UeJIbK) BbI3BaTb B HeM mjim OKpyjKaroineM 
ero cpe^e McejiaeMbie M3MeHeHMH. Me^c^y TeM Ha 3Ha- 
HHe Hejib3H BJiMHTb HenocpeacTBeHHO. Oho BbicTynaeT 
b KanecTBe MfleajibHoro o6pa30BaHMH, cymecTByiome- 
ro KaK 6m OTflejibHO ot npeflMeraoro MMpa, b kotopom 
MbiMCMBeM. Pa3yMeeTCH, oho OBemecTBJiHeTCH, «btmc- 
KMBaeTCH» b HeKyro BHeuiHioio cpopMy — KHwrn, opy- 

flHfl Tpyfla, MHCpOpMaUMOHHbie MacCMBbI M T. R., — 

ho He cjiMBaeTCH co cbomm MaTepwajitHbiM HocMTejieM, 
a coxpaHaeT oTHOCMTejibHyio caMocTOHTejibHOCTb. 
M hto6m H3BJienb ero M3 SToro hocmtcjih, HyHCHO yMeTb 
pacnpeAMennBaTb ero, pacuiMcppoBbiBaTfe to, hto b hcm 
3ajioMceHO. IIo3TOMy ynpaBJieHMe 3HaHMeM nonpa3yMe- 
BaeT He npocro npoHMKHOBeHMe 3a ero MaTepnajibHyio 
oSojioHKy. JIjih AOCTMMceHMH McejiaeMoro pe3yjibTaTa 
Hy»cHo oTbiCKaTb KOCBeHHbie nyTM k 3HaHMK>, t. e. no- 
HHTb, hto BJinneT Ha ero MaTepjiajibHbie cpopMbi m KaK 

3T0 OTpaJKaeTCH Ha CaMOM 3HaHMM. 

Oco6aH 3HaHMMOCTb ynpaBJieHMH 3HaHMeM o6yc- 
jiOBJieHa TeM, hto HayKa Bee 6ojibine CTaHOBMTCH 00 
hobom MejiOBenecKoro JKMSHeycrrpoMCTBa 1 . MwpoBoe 
xo3hmctbo nocTeneHHO npeBpamaeTCH b aKOHOMMKy 
3HaHMii, a caMM 3HaHMH — b HaM6ojiee ueHHbie m 



<J>yHflaMeHTajibHbie aKTMBbi KaK ,z;jih OT^ejibHO b3htmx 
opraHM3ai^MM, TaK m ajih o6mecTBa b nejiOM. Hto6m 
yflepjKaTb cbom no3mjMM, a TeM 6ojiee flo6MTbCH npo- 
i;BeTaHMH, Kaw^an opraHM3auMH cTpeMMTCH He TOJibKo 

HaKOnMTb TaKMe aKTMBbi, HO M COxpaHMTb M npwyMHO- 

MCMTb mx m, nojib3yncb mmm KaJK^biM aeHb, oSecneHMTb 
scpcpeKTMBHyro peajiM3auiiio nocTaBjieHHUx 3aAan. 
Hejib3H cKa3aTb, hto paHbirie hmkto He nbiTajicH 

ynpaBJIHTb 3HaHHHMM. JlOCTaTOHHO BCnOMHMTb XOTH 6bl 

Taimbie imcaHMH sKpeupB, aKaaeMMM m Hay^Hbie o6me- 

CTBa, HIMpOKO KyjIbTMBMpyeMbie HeCKOJIbKO BeKOB Ha- 

3afl m npw3BaHHbie KoopflMHMpoBaTt, a OTHacTM m pe- 
ryjiMpoBaTb npouecc co3flaHna m pacnpocTpaHeHWH 
HOBoro 3HaHMH b MHTepecax rocyAapcTBa mjim OT^ejib- 
hmx couiiajibHbix rpynn. K cepeflMHe XX b. cwcTeMa 
coi;MajibHoro 3aKa3a cpyHflaMeHTaJibHOM HayKe He 
TOJibKo nojiHocTbio ccpopMMpoBajiacb, ho m caMa OHa 
cTajia npe^MeTOM flOBOJibHO CKpynyjie3Horo njiaHMpo- 
BaHMH 2 . 3HaHMe cpaKTMHecKM nonajio «noa KOJinaK» 

oSmeCTBeHHblX MHCTMTyTOB M npeBpaTMJIOCb B o6TbeKT 

BHeuiHero ynpaBJieHMH. M b stom CMbicjie b ero Hbmeui- 
HeM cTaTyce HeT HMnero a6cojnoTHO yHMKajibHoro. 

Ho ecTb m npMHnwnMajibHaH pa3HMija MejK^y TeM, 
KaK noflaBajiMCb <oaHBKM Ha 3HaHMe» opraHM3anMHMM 
eme HecKOJibKO AecHTMJieTMii Ha3aA, m (popMaMM, b ko- 
Topbix peajiM3yioTCH mx npeTeH3MM ceiiHac. IIpeJKAe 
Bcero, b nocjieflHeii neTBepTM npouijioro BeKa c(popMM- 

pOBaJICH MOIUHblM MHCTpyMeHTapMM (KOMnblOTepHbie 
CMCTeMbI, HOBbie BM^bl CBH3M M T. fl.), ynpOCTMBUIMM, 

o6jierHMBiiiMM, ycKopMBUiMH, a rjiaBHoe — yaenieBMB- 

IIIMM 06pa60TKy MHCpOpMaUMM. 3TO n03BOJIMJIO OAHO- 
BpeMeHHO nOBblCMTb np0M3B0flMTeJIbH0CTb M CHM3MTb 
yAejIbHbIM paCXOfl Ha pa6oTbI C HOCMTeJIHMM 3HaHMH. 



* B HameM MtypHaJie ony6jiMKOBaji CTaTbio «IlpeflBecTMe TOTajiMTapM3Ma» (2007. — JV? 3). 
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rieTpocHH A. 3. ynpaBneHne 3HaHMHMH 



B cbh3m c 3thm 3HaHne npeBpaTHjiocb b KJiioHeBOM pe- 
cypc aeaTejibHOCTM KaK OT^ejibHoro nejiOBeKa jih6o 
opraHM3aijjiw, TaK h rocyaapcTBa, UMBMjiM3auMM b ue- 
jiom. Kmo ejiadeem 3HanusiMU, mom e/iadeem MupoM. 
M Syaymee 3a TeM, kto, KOHTpojmpyn 3HaHne, npe,zion- 
peflejineT pa3BMTne MaTepMajibHoii cpejjbi. HeaapoM, 
HanpnMep, nnoHCKMe KopnopanwM oxotho BWB03H cboh 
OTjiajKeHHwe npoH3BOflCTBa 3a py6eJK, ocTaBjiniOT 
flOMa HayMHbie jia6opaTopnn m onbiTHbie npeflnpnHTHH, 
Ha KOTopbix 0Tpa6aTbiBaeTCH HOBaH npo,ayKu,HJi. Be^b 
HMeHHO 3HaHne, 6yflyHM BajKHeMuiMM aKTHBOM, bo mho- 
tom 3aflaeT ypoBeHb KanMTajin3anMM HauMOHajibHOM 

3KOHOMMKM. 

HaKOHeq, npM TaKMX ycjioBMHx BOBce He yzjMBM- 
TeJibHO, hto ynpaBJieHMe 3HaHHHMM CTaHOBMTCH no- 
BceflHeBHOJi npaKTMKoii He TOJibKO rocyzjapcTB m Haw- 
Sonee 6oraTbix h Mo6mibHbix CTpyKTyp, ho m 6ojibniMH- 
CTBa cy6T>eKT0B xo3hmctb6hhom m nojiHTHHecKow p,en- 

TeJIbHOCTM (He3aBMCMMO OT MaCIUTa60B, B03M05KHOCTeM 

m nejieM) m jjajKe OTflejibHbix jiHHHOCTeii. Bot noneMy 
HMeHHO Tenepb 3HaHne — o6"beKT npncTaju>Horo bhm- 
MaHMH cneuMajincTOB no MeHe^JKiaeHTy. 

1. Hto raKoe 3aaHue 

.ZJocTaTOHHO 6pocMTb 6erJibiii B3rjiHfl Ha JiMTepa- 
Typy no ynpaBjieHMio 3HaHMHMn, hto6bi yoeflMTbCH, hto 

TepMMH «3HaHMe» ynOTpe6jIHeTCH B HeCKOJIbKMX 3Ha- 
HeHHHX M 6e3 yTOHHeHHM Tpy^HO nOHHTb, O HeM MJjeT 

penb. HeKOTopbie nojiaraioT, hto ynpaBJieHMe 3HaHMH- 
mm o6H3aTejibHO no^pa3yMeBaeT KOJiMnecTBeHHyio on- 

pe^eJieHHOCTb, M3MepMM0CTb M ynopHflOHeHHOCTb. 

flpyrae HacTaMBaiOT, hto oho TepneT cmmcji 6e3 MeTO- 
flOB nocTpoeHMH 3HaHHH, a TaKJKe ero npMCBoeHHH m 
kohtpojih. Beflb Torfla 6buio 6bi Kpafrae TpyjjHo Bocnojib- 

30BaTbCH BbirOflaMM, KOTOpbie CyjIMT 3HaHMe, M MaKCM- 

MM3npoBaTb ero CTOHMOcTb. HeyflMBMTejibHO, hto m no#- 

XOJJbl K ynpaBJieHMK) 3HaHMHMM CpaKTHHeCKM cboahtch 

k MepaM «3axBaTa» m kohtpojih hbhoto 3HaHMH. 

BcTpenaroTCH m BOBce Kypbe3Hbie cjiynan. TaK, 
b oflHOM yneSHOM noco6nn, r^e nejian rjiaBa nocBHiqe- 
Ha ynpaBjieHMio 3HaHHHMn, noHHTMe «3HaHHH» npaK- 

TMHeCKM HMKaK He TpaKTyeTCH, eCJIM, KOHeHHO, He CHM- 

Ta-rb oSmyio cppa3y o tom, hto «3HaHMH — sto CBoeo6- 
pa3HMM oS^eKT* m 6ojiee HeM cnopHoe yTBep?K,neHHe, 

HTO «3T0 He TOJibKO OTflejIbHbie pe3yjIbTaTbI, HO M Ha- 

jiaiKeHHbie MexaHM3Mbi BHyrpeHHero B3aMM0fleiicTBjiH 
no^pa3flejieHiiM m nepcoHajia, BHeuiHero B3aMMoaeii- 
ctbmh c napTHepaMM, onwT paHee BbinojiHeHHbix pa- 
6ot» 3 . He roBopn y?Ke o tom, hto npranepbi (nepennc- 

JieHMe HeCKOJIbKMX MHAHBKAOB, BXO^HmilX B Oe-beM 

noHHTMH) npn BceM HcejiaHnn Hejib3H cnwTaTb onpe^e- 
jieHMeM, 6pocaeTCH b rjia3a OTcyTCTBMe npHMOM cbh3m 
mx co 3HaHneM. Pa3yMeeTCH, oho BonjiomaeTcn m b Me- 
xaHH3Max B3awMOfleiiCTBMH, m b HaKonjieHHOM onwTe, 
KaK m bo BceM, hto co3flaHO HejioBeKOM, BbicTynaeT 
npoflyKTOM ero fleHTejibHOCTM. O^HaKO 3to BOBce He 
3HaHMT, hto Hac OKpy^caeT oflHO cnjiomHoe 3HaHne. 
IIoHeMy 6w Tor^a, cjieflyn 3tom Jiorioce, He Ha3BaTb 3Ha- 



HweM TejieBM3op, KypwTejibHyio Tpy6Ky mjim nycTOM 
jihctok 6yMarn? HecoMHeHHO, 3to Bbi3Bajio 6w jiwuib 
HefloyMeHwe. 

HeM OTjinnaeTCH ot 3tmx Bemeii, HanpwMep, Me- 

XaHH3M B3aHMOAeMCTBMH? TOJIBKO TeM, HTO OH Bbipa- 

jKaeTCH He b caMux Bemax, a b mx OTHomeHMHX. Ho ot- 
HOineHMH Me»ay BemaMH CTOJib ?Ke MaTepna jibHW, KaK 
m caMM Bem,n. Tot jKe aBTOMoOwjib coctomt He TOJibKO 
M3 y3JiOB m arperaTOB, ho M3 cBH3ew Me^cfly hhmh. Bu- 
xoanT, flBMraTejib mjim Kopo6Ka nepeaan — 9to npefl- 
MeTbi, a TpaHCMMCCMH, nepeaaroinan KpyTHiHMM mo- 
MeHT ot flBwraTejiH nepe3 Kopo6Ky nepeflan Ha KOJie- 
ca, — 3HaHne. Be^b OHa HBjiaeTCH MexaHM3MOM B3an- 
MoaeficTBMH nacTeii aBTOMoSmin. A6cypflHOCTb TaKO- 

TO 3aKJHOHeHMH HaCTOJIbKO OHeBMflHa, HTO HMKTO B 

3flpaBOM yMe He cTaji 6w Ha HeM HacTaMBaTb. O^HaKo, 
Kor^a aejio KacaeTCH He TexHwnecKMx, a opraHM3anw- 

OHHMX MexaHH3MOB, 0Ka3bIBaeTCH, MOMCHO npMpaBHM- 
BaTb MX K 3HaHMK). 

McTOpMHeCKM ynpaBJieHMe 3HaHMHMM B03HMKJI0 

KaK pacuiHpeHMe TeopMM MCKyccTBeHHoro MHTejuieK- 
Ta, rjie 3HaHMe npeACTaBJiHJio co6om He hto wHoe, KaK 
MHtpopManwio, gocTynHyio ^jih perncTpauMM, cpopMa- 
JIM3aUMM M KOflMCpMKaUMM, a TaKJKe AJIH coxpaHeHMH M 
nepe^aHM apyrwM JiMnaM. Co3flaBajincb aKcnepTHbie 

CMCTeMbI, npM3BaHHbie «3aXBaTMTb» 3HaHMH, npMHaA- 

jiejKamHe HeMnorMM cneunajiMCTaM, m npeAOCTaBMTb 
mx 6ojiee HiMpoKOMy Kpyry nojib30BaTeJieM. M BnojiHe 
ecTecTBeHHO, hto rjiaBHoe BHMMaHMe yflejiHJiocb npM 
3tom oco6hm pe3epByapaM (KHMrw, pyKOBO^cTBa, 

CnpaBOHHMKM M T. fl.) 3HaHMM, B KOTOpblX OHM npeflCTa- 
BaJIM B HBHOM M no B03MOJKHOCTM ynOpHTlOHeHHOM Cpop- 

Me. TaK ohm m cTajiH ocoGmmm aKTMBaMM HapH^y c na- 

TeHTaMM, TOBapHbIMM 3HaKaMM MJIM TeXHOJIOrMHeCKOM 

flOKyMeHTauMeM. no cymecTBy, TaKOM no^xoa k 3Ha- 
hmk) npoflOJiMtaeT rocnoacTBOBaTb m no ceii j\em>. 

B oSbweHHOM npaKTMKe tior 3HaHMeM name noHH- 
MaioT ero hocmtcjim, t. e. ynpaBJieHMe 3HaHMHMM cpaK- 
TMHecKM OKa3bmaeTCH He 6oJiee neM hobom BbiBecKOii 
fljiH xopomo 3HaKOMoro ynpaBjieHMH MHtpopMauMeM. 
«To, hto MHorMe npo^aBqbi nporpaMMHoro o6ecnene- 
hmh peKJiaMMpyioT KaK CMCTeMbi ynpaBjieHMH 3HaHM- 
hmm, HBjineTCH jiMiiib MHCTpyMeHTaMM noMCKa cyme- 
CTByiomeM MHtpopMaijMM, CMCTeMaMM "rpynnoBoro 
nporpaMMHoro oSecneneHMH" mjim CMCTeMaMM ynpaB- 
jieHMH ^oKyMeHTaMM c hobmm MapKeTMHroBMM cJiora- 

HOM» 4 . MeMC^y TeM 3HaHMe HeJIb3H CBOJ^MTb K MHtpop- 

ManMM. Oho 6ojiee cjiojkho, a rjiaBHoe — MepapxMnec- 

KM BblCTpOeHO. 

KOHeHHO, 3HaHMe 3T0 pa3HOBMflHOCTb MH(pOp- 

MaqMM. Ho aajieKo He BCHKan MHcpopManwH BnpaBe chm- 

TaTbCH 3HaHMeM. ECJIM OrpaHMHMTbCH KpaTKOM, neKaH- 

hom tpopMyjioM, to 3HaHMe — 3T0 MHtpopManwH, opra- 

HM30BaHHaH M npeflCTaBJieHHaH B nOHHTMHX M MeJKno- 
HHTMMHblX CBH3HX 5 . Hto JKe KacaeTCH CaMOM MH(pOp- 

MaqMM, to OHa BbicTynaeT b AByx ochobhmx cpopMax — 

^aHHMX M 3HaHMHX, MeJKfly KOTOpbIMM XOTH M HeT npO- 

nacTM, ho MMeioTCH BecbMa rjiy6oKMe pa3jiMHMH. 
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TO, HTO 3HaHHe He paBHO flaHHMM MJIM HHcpopMa- 
UMM, CMyTHO 0C03HaeTCH MHOrMMM. Ho KaK TOJIbKO 

npeflnpMHMMaeTCH nonbiTKa pa3BecTM hx, TyMaH He 
TOJibKO He pacceMBaeTCH, a, HaooopoT, crymaeTCH. Tan, 
cneniiajiHCTbi no ynpaBjieHMio 3HaHMHMM K. fljKaHeT- 
to m 3. Ymiep 3aMenaiOT, hto «3HaHMH — 3to HenTO 
6ojibinee, neia m jjaHHbie, m MHCpopMauMH*. Ho BMeCTO 

TOrO, HT06bI npOHCHMTb, B HeM COCTOHT OCoSeHHOCTM 
3TMX TpeX nOHHTHM «JjaHHbie», «3HaHMH» H «MH<pOp- 

ManMH», — ohm nepeHMCJiHiOT peajiMM, KOTopbie, c hx 

TOHKM 3peHMH, OTHOCHTCH K 3HaHMHM. HpM 3T0M HapH- 

Ry C JjeMCTBMTejIbHMMM pa3H0BMflH0CTHMM 3HaHMH 

MJjeHMM, TeopHHMM, npaBHJiaMH, MHeHMHMM, nOHHTM- 
HMM npMBOJJHTCH M BeCbMa CnOpHbie, BpOfle HaBbl- 

kob, MopajibHbix i^eHHOCTew m npouuioro onbiTa, vs. ^awe 
TaKMe, KOTopbie c OHeBMflHocTbio He npuHafljieHcaT k 
3HaHnio, HanpMMep OTHOineHMH. «Bce BbimenepeHHC- 
jieHHoe (hjim tojibko Hacn. M3 aToro) mm Mcnojib3yeM 

flJIH TOrO, HTo6bI o6'bHCHMTb M nOHHTb JjaHHbie M MH(pOp- 
Mai^MIO, HT06bI npeBpaTMTb MHCpOpMaUMIO B 3HaHMH» 6 . 

3tmm He TOJibKO He nponMBaeTCH CBeT Ha napy «jjaH- 
Hbie — 3HaHne», ho m OKOHnaTejibHo 3anyTbraaeTCH 
B3anM0CBH3b Mew^y 3HaHneM m MHtpopMauweii. Ecjim 
3HaHne npwMeHHeTCH jjjih npeo6pa30BaHHH MHCpopMa- 

UMM B 3HaHMH, 3H8HMT, OHO He HBJIHeTCH CpOpMOM npejj- 

CTaBJieHMH MHCpopMau,MH, a B03HMKaeT b pe3yjibTaTe 
B03fleiiCTBMH Ha Hee jjpyrux 3HaHMM. 

TaK KaKOBa we npMpojja 3HaHMfl? HeM oho otjim- 
naeTCH ot ^aHHbix? B neM BbipawcaeTCH ero cneu.M(pM- 
Ka? flaHHbie — 3to HenocpejjCTBeHHbie (onMcaTejib- 
Hbie) CBeflemiH o npe^MeTe, BbipawcaiomMe ero npn3Ha- 

KH (CBOMCTBa, OTHOUieHMH M JjeMCTBMH). OHM BHyTpeH- 

He (KOHii;enTyaJibHo) He CBH3aHbi. 3to BOBce He 3Ha- 

HMT, HTO OHM o6H3aTejIbHO pa3p03HeHHbI. flaHHbie co- 
6npaiOTCH, ynOpHflOHMBaiOTCH M CMCTeMaTM3MpyiOT- 

ch m flawce ocpopMjiHiOTCH KaK Ta6jiMu;bi h rpacpMKM, 
t. e. b yjjoSHOM fljiH BoenpMHTMH m MbicjieHHOM nepepa- 
6otkm BMjje. OflHaKO aaHce b stom cjiynae caMM no ce6e 

OHM He CBH3aHbI eCTeCTBeHHbIM 06pa30M. CBH3b B JjaH- 

hmx ycMaTpMBaeTCH nejiOBeKOM, ecJiM, KOHenHO, oh 
nponycKaeT mx cKB03b npM3My onpeflejieHHOM tohkm 

3peHMH(pMC. 1). 
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Pwc. 1. <J>yHKijHOHajibHa.H CTpyKTypa 6a3bi flaHHtix 

HanpMMep, rpacpMK npoAawc no3BOJineT MapKeTO- 
jiory Ha6jnoaaTb HeKOTopbie 3aKOHOMepHOCTM neHbi m 
06'beMa cGbiTa, m sto flaeT ocHOBaHMH noJiaraTb, hto 
flajibHeiiiiiee cHHaceHMe neHbi npHBe^eT k yBejiMHeHMK) 



npoaaac. Ho 3tom 3aBMCMMOCTM b caMOM rpacpMKe, pa- 
3yMeeTCH, HeT. M, ecjiM 6bi MapKeTOJior He MMeji npe^- 

CTaBJieHMH 06 aJiaCTM^HOCTM pblHKa, OH 6bl He 3aMeTMJI 

ee m b rpatpMKe. 

TaK HTO CBH3M MeMCfly pa3JIMHHbIMM flaHHbIMM 
JIM60 «HaBH3bIBaiOTCH» MM, JIM60 HaKJiaflblBaiOTCH M3- 

BHe. 3to oco6eHHO HarjiH^HO npoHBjineTCH b TaK Ha3bi- 
BaeMbix 6a3ax flaHHbix, KOTopbie cpaKTMnecKM npe^- 

CTaBJIHIOT CO6OM MaTpMIJbl, B KajKflOM HHeMKe KOTOpblX 

coflepMCMTCH onpeflejieHHbiM Ha6op jjaHHbix. Bo3bMeM, 
CKawceM, 6a3y coTpy^HMKOB opraHM3au,MM. B Hee bxo- 

flHT HHeMKM C MMeHeM, TOflOM pOMCAeHMH, o6pa30BaHM- 

eM, KBajiMcpMKanMeM, CTaweM, noompeHMHMM, HaKa3a- 

HMHMM M flpyTMMM CBefleHMHMM. HMKaKOM KOHqenTy- 

ajibHoii CBH3M MejKAy stmmm napaMeTpaMM HeT. 

Pa3yMeeTCH, Hejib3H o6oMTMCb 6e3 KaKOM-jin6o co- 
OTHeceHHOCTM MejKJjy HHeMKaMM. TaK, aaHHbie, pa3Me- 
meHHbie b oahom CTpoKe MaTpninj, npMHaflJiejKaTKOH- 
KpeTHOMy JDmy m, CTano 6biTb, «npMBH3aHbi» k ero MMe- 
hm. Ho JierKO 3aMeTMTb, hto OHa hocmt BHeuiHMM xapaK- 
Tep m He BbiTeKaeT M3 xapaKTepa flaHHbix. HanpMMep, 
pa6oTHMK MMeeT Bbicmee o6pa30BaHMe He noTOMy, hto 

ero CpaMMJIMH CMflOpOB, TOHHO TaK HCe, KaK flOJIJKHOCTb 

He KoppejiMpyeT c HaKa3aHMHMM mjim Harpa^aMM. 

flneiiKM 6a3u flaHHbix MOHceT crpynnnpoBaTb m 
nojib30BaTejib, Hcejian ocyiqecTBMTb noMCK MHcpopMa- 

UMM no KpMTepMK). IIpeanOJIOJKMM, Tpe6yeTCH BblHBMTb 
pa60THMKOB, KOTOpbie flOJIMCHbl BblMTM Ha neHCMIO B 

6jiM?KaMniMe nojiroAa, hto6m 3apaHee noflroTOBMTbCH 
k mx TopjKecTBeHHbiM npoBOflaM. Tor^a nporpaMMe 
flaeTCH BHeniHHH KOMaH^a no rpacpe «Bo3pacT» Bbi^e- 

JIMTb JIMn, KOTOpbIM BCKOpe MCnOJIHMTCH 60 JieT. 3Ta 
KOMaHfla MOJKeT yCJIOHCHMTbCH: B03paCT AJIH MyjKHMH 

60 JieT m flJiH JKeHmMH 55. B jiioSom cjiynae 6e3 BHe- 
uihmx KOMaHfl caMa 6a3a ^aHHbix MHcpopMauMio M3 Hne- 
eK conocTaBJiHTb He CTaHeT no tom npocToii npMHMHe, 

HTO B HeM npaKTMHeCKM HeT BHyTpeHHMX KOMaHA, co- 

eflMHHioinMx OAHy HHeMKy c apyroM (3a pe/qcMM mckjiio- 
neHMeM, Korjja npoMCxo^MT HacTMHHan MHTejuieKTya- 

JIM3aUMH CaMOM 3TOM 6a3bl). 

Hto wee KacaeTCH 3HaHMM, to aaHHbie npeflCTaiOT 

B HMX KaK y3JIOBbie TOHKM MepapXMHeCKM B3aMMOCBH- 

3aHHbix ceTeM, r^e HenpocTO npoTHrMBaiOTCH hmtm ot 
oahmx HHeeK k apyrMM, ho m caMMM HHeiiKaM npMnM- 

CblBaiOTCH pa3JIMHHbie paHTO. OflHM CTaHOBHTCH 6a30- 

bbimm, AOMMHMpyn b KOHnenTyajibHOM ceTM, flpyrMe 
MMeiOT npoMeHcyroHHoe 3HaneHMe, a nacrb m BOBce bm- 
nojiHHeT BcnoMoraTejibHyio cpymcuMio m TOJibKO oScjiy- 
HCMBaeT Te, KOTopbie MMeiOT 6ojiee bhcokmm npMopMTeT. 
riosTOMy nepexofl ot oahmx iiohhtmm k apyrMM MO^ceT 
npoMexoflMTb He TOJibKO no BHemHeii KOMaH^e, ho m b 

CMJiy 3TMX ynopHflOHeHHblX BHyTpeHHMX CBH3eM. 

IIpeflnojiOHCMM, hto b ceTM npe^cTaBJieHMM reo- 
jioranecKMX nopo^ax m py^ax 3acpMKCMpoBaHO, hto 

M3MeHeHMH porOBOM 06MaHKM yKa3bIBaiOT Ha HajIMHMe 

KaJiMftcoflepjKamero ynacTKa b MecTopoHc^eHMM 
BKpanjieHHOM MeAHOii pyflbi. 3to 03HanaeT ycTaHOBjie- 
HMe KOHi;enTyajibHOM CBH3M Mewcfly noHHTMHMM poro- 
bom o6MaHKM m KajiMMcojjepHcamero ynacTKa. Mhmmm 
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cjiOBaMM, nonaB b «y3eji» nepBoro itohhtwh, mojkho TyT 
ace nepeiiTM ot Hero ko BTopoiay. CjieflOBaTejifaHo, 
b ccpepe 3HaHMM rpaHnnbi MejK^y aamibiMH He cTOJibKo 
pa3flejiHK)T hx, CKOJibKo CBH3biBaioT .zipyr c flpyroM. 
ToHHee roBopn, rjiaBHbiM TyT hbjihiotch He caMM flaH- 
Hwe, a B3anMOCBH3M Meacfly hmmm. 

3to jierKO 3aMeTHTb, ecjiw oSparaTbCH k 6a3aM 
3HaHHM, KOTopwe HHor^a Ha3biBaioTCH HHTejuieKTy- 
ajibHbiMM 6a3aMM flaHHbix. JJonycTMM, y Hac ecTb 300- 
jiorMHecKan cncTeMa, KOTopyio mm xotmm npMMeHMTb, 

CTOJIKHyBLUMCb C He3HaKOMbIM 3BepeM. ^ToSbl MfleHTM- 

cpHUHpoBaTb ero, HyjKHo oTBeTMTb Ha Bonpocw npo- 
rpaMMbi o npn3HaKax JKMBOTHoro (nBeT, pa3Mep, nHT- 
Ha, HMeeT jim koitm, ocTpwe jim 3y6bi, KaKOBa BejiMHHHa 
uueM, Hor m TyjioBMma m t. a.). IIojiyHMB Heo6xoflHMbie 
CBefleHMH (Heo6H3aTejibHO nojiHwe, Tan Kan o6whho He 
Ha Bee Bonpocbi yaaeTCH OTBeTMTb), oHa coo6m,aeT, hto 
3to Htwpacp. noneiviy? ,Ha noTOMy, hto 3to BbiTeicaeT M3 
npaBMJi, 3ajiOHteHHbix b nporpaMMy: ecjiM mcmbothoc — 
MjieKonMTaromee, m y Hero ecTb KonbiTa, to oho KonbiT- 
Hoe; a ecjiw KonwTHoe o6jiaflaeT ^jihhhom meeM m ajimh- 

HblMM HOraMM, Ha HeM TeMHbie IlHTHa, 3TO JKHpacp. 

Upasiuia. 





B 3TOM COCTOMT KJHOHeBafl OCODeHHOCTb 6a3bl 3Ha- 

hmm. B Hew aaHHbie He npocTo pa3Jio«ceHM no HneMKaM. 

MejKfly CaMMMM HHePlKaMM MMeiOTCH BHyTpeHHMe (koh- 

uenTyajibHbie) CBH3M, KOTopwe (paKTnnecKM 3aaaioT 
nepexoflbi ot oahom hhcmkh k flpyroii. HanpMMep, npa- 
bmjio «A&B&C>Z» 03HaHaeT, hto ecjiM perHcrrpMpy- 
kitch A, B m C, to mohcho nepeiiTM kZ.B HaineM cny- 
nae oho 3ByHMT Tan: «Ecjim y KonbiTHoro jKMBOTHoro 
fljiMHHbie Horn, fljiHHHan men m TeMHbie nHTHa, to 3to 

JKMBOTHOe JKMpa^)*- 

Ba3a 3HaHHH Tan Hce, Kan n 6a3a aaHHbix, coflep- 

3KMT BHyTpeHHMe flaHHbie M KOflbl MX 06pa60TKM. Ofl- 

HaKo y Hee ecTb flBa npMHUHnnaJibHbix otjimhmh. 
Bo-nepBwx, stm KOflbi hbjihiotch He npocTo ajiropKT- 



MaMM CBH3M MejKfly HHeMKaMM, HaKJiaflblBaeMOM M3BHe 

(HanpMMep, cooTHeceHHH cpaMnjiMM m B03pacTa no pn^y 
KpnTepneB), ho m KOHuenTyajibHbiMM 33Bmcmmocthmm, 

OXBaTblBaiOUJ^lMM Te MJIM HHbie HHeMKM (CKaJKeM, «KO- 
nblTHOe JKMBOTHOe flJIMHHble Horn»). TaKMM o6pa30M, 

Hapnfly c yHMBepcajibHMMM KOflaMH b 6a3ax 3HaHnw mc- 
nojib3yioTCH nacTHbie npaBMjia, ynpaBJiniomMe B3an- 
mocbh3hmm onpeaejieHHbix rpynn nneeK. Bo-BTopbix, 
ecjiM b 6a3e aaHHbix MHTepnpeTaTop koaob, t. e. Mexa- 

HH3M BblHBJieHMHKOflOB, KOTOpbie CJieflyeT npMMeHMTb 

b aaHHOM cjiynae (KaKne nnewKM m no KaKOMy KpMTe- 

PMK) COnOCTaBJIHTb), 3aflaeTCH M3BHe, TO B 6a3e 3HaHMM 

MHTepnpeTaTop npaBMJi BbiBO^a BCTpoeH b nporpaM- 
My. OHa caMa pemaeT, b KaKMx cjiynanx KaKwe npaBM- 
jia 6ojiee noflxoflHinw (pnc. 2). 
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Phc. 2. <t>yHKi(MOHajibHafl CTpyKTypa 6a3bi 3HaHHM 

2. Btiffht m crpyxrypa saamui 

3HaHwe flajieKO He Bcer^a MOJKeT 6biTb (popMajiM- 
30BaHO, KOflM4)MnMpoBaHO, coSpaHo m coxpaHeHO b npe^- 

MeTHblX (pOpMaX. Oc03HaB 3TO, Ty HaCTb 3HaHMH, KOTO- 

paH He noflflaeTca Taicoro po^a npone^ypaM, CTajiM Ha- 
3biBaTb «MeHee ynopHflOHeHHaH», hto6h OTrpaHMHMTb 
ee ot CTaHflapTHoro npe^MeTa ynpaBJieHMH — ynopn- 

flOMeHHOro ((pOpMaJIM3OBaHH0r0) 3HaHMH. ^JIH CpHKCaUHM 
3T0M ^M(p(pepeHnManMM B COCTaBe 3HaHMH HeKOTOpbie 

cnennajiMCTM npeflJiaraioT pa3JiMHaTb «TBepfloe» 3Ha- 
Hwe, KOTopoe mojkho HaKanjiMBaTb, KOflMcpMnwpoBaTb, 
xpaHMTb, o6pa6aTbiBaTb m nepe^aBaTb flpyraM, m «Mnr- 
Koe», Hocnmee KaK6w (pOHOBbiii xapaKTep, CMyTHonpo- 
rJiHflbiBaiomee M3-3a «TBepaoro» m c TpyzjOM noflfla- 
romeecfl perMCTpauMM m cpopMajin3auHH 7 . Ho He tobo- 
pn ywe o KOHneirrya JibHbix HeaocTaTKax Taicoro pa3rpa- 

HMHeHMH, CBH3aHHbIX C TeM, HTO HMKaKOe 3HaHne He 06- 
jiagaeT CKOJibKo-HnSy^b jkcctkmm h^pom, oho HBJiaeT- 
ch KpaiiHe HeyaaHHbiM TepMMHOJiorMnecKM, nocKOJibKy 

CTpOHTCH no aHajIOrMM C «TBepflbIMn» M «MHrKMMM» TO- 

BapaMM (KOMnbioTepHbiM «jKeJie30M» m nporpaMMHWM 
oSecneneHHeM) m co3flaeT jiojKHoe BnenaTjieHMe, SyflTO 
3HaHMe coBna^aeT co cbomm HOCMTejieM. Bo3mojkho, 
MMeHHO nosTOMy HepeflKO npe^JiaraiOTCH flpyrMe onpe- 
aejieHMH, cTpeMHin;MecH peajiM30BaTb Ty }Ke Mfleio c no- 
Mombio flpyroro jiHHrBMCTMHecKoro HaSopa. 

Tan, MHoraa pa3JiMHaioTCH (popMajibHbie w Hecpop- 
MajibHbie 3HaHMH. Iloa cpopMajibHbiM noflpa3yMeBaeT- 
ch 3HaHMe, KOTopoe coflep^MTCH b KHwrax, apxMBax, 
AOKyMeHTax ht.a. m MO»eT SbiTb jierKO pacnpocTpa- 
HeHO cpeflM nojib30BaTejieM. A k HecpopMajibHOMy ot- 



TpaeKTopnM Mbicnn 
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hocmtch 3HaHMe, npMMeHaeMoe npM co3flaHim cpop- 
MaJibHoro 8 . O^HaKO n stot no/jxoa He BbiaepjKHBaeT 

KpHTHKM. C OflHOH CTOpOHbl, reHepwpya HOBOe 3HaHMe, 

nejioBeK ncnojib3yeT m Te CBe/jeHMH, KOTopue cpopiaa- 
jiM30BaHbi m xpaHHTCH b OTHeTax, 6a3ax aaHHbix k npo- 
hmx cneqiiajibHbix pe3epByapax. A c flpyroji — flawce 
HeynopHfloneHHoe, HeKO/jwcpMUHpoBaHHoe 3HaHne mo- 
MteT 3anenaTJieBaTbCH Ha Tex JKe HocwTeJiax m nepe- 
aaBaTbCH ot o/jhhx noJib30BaTejieii k apyrMM — Ha- 

npMMep, CTHXH HJIH CyM6ypHbIH M npOTHBOpeHHBblM 

paccKa3 o BHyTpeHHux nepeMtMBaHMHx. 

BcTpenaioTCH m nonbiTKH CBH3aTb flBe npoTMBono- 

JIOJKHbie pa3HOBHflHOCTM 3HaHMH C 0praHH3aUH0HH0*i 
fleHTeJIbHOCTbK). IIpM 3TOM 3HaHHK) O HeM-TO IipHCBaH- 
BaeTCH TepMMH «TpaHCaKTHBHOe», a 3HaHHK> 06 3TOM 

3HaHMM (npHHa^jieHcamee TOMy, kto 3HaeT sto) — «pe- 
cypcHoe». IIpM 3tom MMeeTCH b BM^y, hto nepBoe, 6y- 
flyHM caMOCTOHTejibHbiM, onpeAejieHHbiM, MowceT nepe- 
AaBaTbCH ot oflHoro Jiwua k /jpyroMy, a BTopoe, HeoT- 
^ejiMMoe ot CBoero «xo3HMHa», KaK 6m CMflHiuee BHyr- 
pw Hero, c TpyflOM BbicBennBaeTCH, a 3HanHT, npaKTM- 
necKM HeynpaBjineMO 9 . O/jHaKO npM SjiMHcattmeM pac- 

CMOTpeHMM 0Ka3bIBaeTCH, HTO TaKaH MOflejIb 3HaHMH 

HBJineTCH He Sojiee neia KajibKMpoBaHMeM Bee tow JKe 

flHXOTOMHM «TBepfloe MHrKOe». 

CHMTaeTCH, hto pecypcHoe 3HaHne caMo no ce6e 
He qwpKyjinpyeT b opraHM3aqnM, a BbicTynaeT jiMHib b 
KanecTBe HeoSxoflHMoro ycjioBwa /jjia BbipaSoTKM 
TparicaKTMBHoro w ocTaeTCH npHHa;pieH<HocTbio ot- 
aejibHO B3HToro nejioBeKa. Oho He MoateT npMCBaw- 
BaTbCH opraHM3aqMeii, xpaHWTbca m pacnpocTpaHHTb- 
ch b npe^MeTHbix cpopiaax. A TpaHcaKTMBHoe, HaoSo- 
poT, onpeAMeHMBancb, ciiocoSho CTaTb coScTBeHHoc- 
TbK> opraHH3auHH, yflepjKHBaTbCH b Hew mjih OT/jaBaTb- 
ch b nysKMe pyKM, ho He b coctohhmm pa3BHBaTbCH, ecjiM 
He noAflepjKMBaeTCH pecypcHbiM 3HaHneM. Ho b p,e&- 
CTBMTejibHOCTM TpaHcaKTMBHoe 3HaHwe MOMteT nocjiy- 

JKMTb CpyH^aMeHTOM flJIH C03aaHMH HOBOrO 3HaHMH TOH- 

ho TaK 3Ke, KaK nacTb pecypcHoro 3HaHMH BnoJiHe no;;- 
aaeTCH onpeaMeHMBaHMK) m aaate cpopMajiM3aqnn, ne- 
pexoflH TeM caMbiM b pa3p*m TpaHcaKTMBHoro. 

BooSuje roBopn, Bee 3tm pa3rpaHMHeHwa yxo^HT 

KOpHHMM B CTapyiO flHXOTOMHK) HBHOrO M HeHBHOrO 
(CKpblTOro) 3HaHMH. JIbHMM npM3HaeTCH TO, KOTopoe 

BbipajKaeTCH hcho m nojmocTbio, He ocTaBJinn Hunero 
noapa3yMeBaeMoro, ho He BbicKa3aHHoro. A k HeHBHO- 
iwy npMHMCJiHeTCH 3HaHne, HeBbipa3MMoe w. HeapTHKy- 
jiMpyeiaoe. KoHeHHo, m to m ^pyroe — Bcero jiMHib a6- 
cTpaKi^MM. II HBHoro 3HaHMH b hmctom BMfle He cyme- 
CTByeT — TaK Mte, KaK m HeHBHoro. OgHaKO b oSomx 
3tmx noHHTMHX BbipawcaeTCH HeKaH TeH^eHqwH, noKa- 
3biBaiomaH npewMymecTBeHHyio HanpaBjieHHOCTb Toro 
mjim MHoro cppariaeHTa 3HaHMH. 

IIo onpeaejieHMio M. HoHaKM, HBHoe 3HaHMe jierKo 
cpopMyjiMpyeTCH, «3axBaTbiBaeTCH», xpaHMTCH m npn~ 
MeHneTCH. Oho nepe^aeTCH b KanecTBe flaHHbix nepe3 
KHMrM, cnpaBOHHwe MaTepnajibi, cooSmeHMH m t. jx,. 
B OTJiMHMe ot Hero, CKpbiToe 3HaHMe «rjiy6oKO jimhho- 

CTHO. ErO CJI03KHO Cp0pMaJIM30BaTb M TeM CaMbiM Tpyfl- 



ho coo6mMTb apyrMM». Oho «bpocjio kophhmm b neii- 
CTBMe m npMBepjKeHHOCTb MHAMBM^a k onpeaejieHHO- 
My KOHTeKCTy». TaKoe 3HaHwe «coctomt oTnacTM M3 

TeXHMHeCKMX yMeHMM M HaBbIKOB» M OTHaCTM «M3 yM- 
CTBeHHHX MOAeJieil, BepOBaHMM M np03peHMM» H CTOJIb 

TecHO nepenjieTeHO c JiMHHOCTbio, hto, xoth m npMMe- 
HHeTCH noHTM aBTOMaTMHecKM, ero KpaiiHe pe,ztf<o y^a- 
eTCH HJieHopa3aejibHo ccpopMyjiMpoBaTb 10 . 

fljIH M. HOHaKM 3TM flBe pa3HOBM,ZUiOCTH 3HaHMH 

HeoT^ejiMMbi Apyr ot flpyra. Oh Ha3biBaeT mx B3aMM0- 
fleiicTBHe KOHBeprauMeii, npoxo^HmeM neTbipe CTa^MM: 

— cou.MajiH3au.Hio; 

— 3KCTepHajiH3auHK>; 

— coe^HHeHMe (KOMSMHHpoBaHHe); 

— MHTepHajiH3aqHK). 

CoqMajiM3aqMH coctoht b nepexo^e 3HaHHH ot oa- 
Horo nejioBeKa k apyroiay nyTeM HaSjiroaeHHH h coBMe- 
cthoh aeHTeJibHOCTM. 3KCTepHajiH3auMH npeAnojiara- 
eT B3anMHoe oSmeHMe m KOJiJieKTMBHbie pa3Mbiinjie- 
hmh. C noMombK) aHajiorMii w. MeTacpop OHa nepeBO^MT 
CKpbiToe 3HaHHe b flOKyMeHTbi M npoqeAypti. CoeflM- 
HeHHe nocjieAOBaTeJibHO npeo6pa3yeT cpparMeHTbi hb- 
Horo 3HaHHH nocpe^cTBOM rpynnnpoBKH, aonojiHeroiH, 
c jimhhmh m KaTeropM3auMM m pacnpocTpaHHeT ero cpe- 
rw. paSoTHMKOB opraHM3auMM. HaKOHeu, HHTepHajiM3a- 
UMH BHOBb nepeBOAHT HBHoe (onpeflMeneHHoe) 3HaHwe 
b MHAMBMAyaJibHoe (cKpbiToe). B KOHqe kohuob nepe3 

MexaHM3M, Ha3BaHHbIM M. HOHaKOM «CnMpaJIbK» 3Ha- 

hmh», BHOBb B03HMKHiee 3HaHwe pacnpe^ejiHeTCH 
BHyTpM opraHM3aqnM, CTaHOBHCb nacTbK) ee BHyrpeH- 
Heii KyjibTypbi (pwc. 3). 
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y<tumbCfi deucmeyn 

PHC. 3. MofleJIb B3aMMOfleftCTBMH HBHOrO 
M CKpWTOrO 3HaHHH 

OflHaKO, HeCMOTpa Ha CTpOIlHOCTb M KOMnaKTHOCTb 
3T0M MOflejIM, n03MUMH M. HOHaKM TaKHCe BeCbMa yH3- 
BMMa. ECJIM OTBJieHbCH OT He3HaHMTeJIbHbIX M BTOpO- 

CTeneHHbix 3aMeHaHMM m cocpeAOTOHMTbCH Ha rjiaBHOM, 
to cjie^yeT cnpocMTb, KaK CKpbiToe 3HaHne, SyayHM 
coBepmeHHO HeBbipa3MMbiM, KOHBepTMpyeTca b HBHoe, 
noflflaromeecH perwcTpauMM m (popMajiM3aunM. IIpaB- 
r&, M. HoHaKa npeAynpejK^aeT, hto 3to npoMexoflMT 
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flajieKO He Bcerfla m Tpe6yeT oco6mx ycMJiMM — npejK- 
H,e Bcero cobmccthom ^eHTejibHocTM jnofleii a hx Henoc- 
peflCTBeHHwx KOHTaKTOB ,n;pyr c .zjpyroM. Ho ocTaeTCH 

HeHCHbIM, KaKOB MeXaHM3M OnpeflMeHMBaHMH CKpblTOrO 

3HaHMH, Be,zjb ero noHMMaHMe npe^nojiaraeT 3KCTepHa- 

JIM3aU,HK>, flJIH CKpblTOrO 3HaHMH HeB03MOJKHyiO B 

npuHijune. 

MejK^y TeM jiioam o6maioTCH flpyr c apyroM m no- 

CTOHHHO flejIHTCH 3HaHMHMM, B TOM HMCJie BeCbMa TyMaH- 
HblMM M paCnjIblBHaTWMM. 14 B o6bIHHOM JKM3HM 3T0 HH y 

Koro He BM3biBaeT y^MBjieHMH. KaK jKe npoMcxo^MT to, 

HTO B MOflejIM M. HOHaKM BbirjIHflMT Hejienoerbio? 

3HaHne — 3to cjio>KHoe o6pa30BaHMe, r#e TecHo 
nepenjieTaioTCH pa3JiMHHbie KOMnoneHTbi. KpoMe hb- 

HOM HaCTM, yCJIOBHO Ha3BaHH0M TeKCTOM, OHO COflepJKMT 

m cpOHOByro, OKpyjKaiomyio TeKCT m npHflaromyio ei«y 
onpeflejieHHyio HanpaBjieHHOCTb m CMbicjiOByio Ha- 
rpy3Ky. 3to HeHBHoe 3HaHne, 0Ka3biBaiomee MomHoe 

BJIMHHMe Ha TO, HTO JiejKMT Ha nOBepXHOCTM, BO MHO- 

tom o6ycjioBjiMBaeT ero BocnpMHTMe. HanpMMep, b hh- 
CTpyKi^MMno SKcnjiyaTaqMM 3JieKTpnHecKoro npwSopa 
Mo>KeT6brrb HanMcaHo: «He 6paTbcn 3a npoBOfl rojibi- 
mm pyKaMM». Hto 3to 3HaHMT? ,ZJa HMnero. 3Ta cppa3a 
3ByHMT KaK nycToe yKa3aHne, ecjiM TOJibKO 3a Heft He 
noflpa3yMeBaeTCH, hto b npoTMBHOM cnynae Bac mojkct 
y^apMTb tokom. MHane roBopn, noHHMaHHe CKa3aHH0- 
ro 3aBMCMT He TOJibKO ot ycjibimaHHoro, ho m ot toto, 

Ha HTO OHO HajIOJKHJIOCb, Ha KaKOM CpOHe BblCTpaMBa- 

eTCH pacuiMtppoBKa penM. 

npeflCTaBMM ce6e, hto nepefl HaMM tckct, cocto- 
hiujmm M3 oflHoro-eAMHCTBeHHoro npeflJioiKeHMH: «Ka- 
nMTaH 3anycTMJi CHapna, m tot npocBMCTeji Hafl Bopo- 
TaMM». ECJIM HaM M3BeCTH0, HTO peHb MfleT o cpyrSojib- 
hom MaTHe, HeTpyflHO floraaaTbcn, hto KaroiTaH KOMaH- 
flbi y^apmi no MHHy, ho «npoMa3aji», m mhh npojieTeji 

MMMO IjejIM. A eCJIM OnMCblBaKITCH 6oeBbie fleMCTBMH? 

Tor^a, no-BM^MMOMy, fleiicTBMe coBepuiMJi apMeMCKMii 
KanMTaH. Oh BbierpejiMJi M3 CBoero opyflMH, m CHapn^ 
nepejieTeji nepe3 KaKne-To BopoTa, CKajKeM, Beflyunie 
Ha TeppnTopnK) BoeHHoro o6"beKTa. Ha^o nojiaraTb, hto 
oh He «npoMa3aji». OroHb HaiwepeHHO Bejicn noBepx 
BopoT, hto6w HaHecTM KaK mohcho 6ojibuiMM ymepS 
npoTMBHMKy. OTcro^a hcho, hto, ecjiM cpoHOBoe 3HaHne 
o6omx coSeceflHMKOB xoth 6m b HeKOTopbix cymecTBeH- 
hmx nepTax He HBJineTCH o6iu;mm, to bp^a Jim ohm floc- 
TMrHyT B3anMonoHiiMaHHH. 

OflHaKO m caM (pOH (HeHBHoe 3HaHne) HeoflHopo- 
fleH. B HeM CO^epjKMTCH He TOJibKO CKpblTOe (kohtckct), 
HO M MMnjIMI^MTHOe (nOATeKCT) 3HaHMe. B OTJIMHMe OT 
CKpblTOrO, KOTOpOe nOHTM He 0C03HaeTCH HeJIOBeKOM, 
MMnjIMI^MTHOe 3HaHMe, XOTH M He BbipajKaeTCH B HBHOM 

cpopMe, ho noflpa3yMeBaeTCH. B onpe^ejieHHbie momch- 
tm TaKoe 3HaHne mojkho c^ejiaTb npe^MeTOM cneijM- 
ajibHoro paccMOTpeHMH w. no KpaMHew Mepe OTHacTM 
pa3o6paTbCH c ero CTpyKTypoii. TaKMM o6pa30M MMn- 
jiMUMTHoe 3HaHne 6yfleT nepeBe^eHO b pa3pHfl hbhoto. 
JIioflM BeKaMM paccyjKflajiM JiornnecKM, ho ^o 
^peBHerpenecKoro cpMJiococpa CoKpaTa m ero coBpe- 



MeHHMKOB COCpMCTOB HMKTO M He flyMajI, HTO HaflO 

cjieflOBaTb KaKMM-TO npaBMjiaM. A cero^HH mw Ha- 
CTOJibKO nocTwrjiM npHHqHnw jiorMHecKoro MbimjieHMH, 

HTO nOCTpOMJIM MHOJKeCTBO yMHblX MaiUMH, 3aMeHHK)- 

ii;mx nejioBeKa b pa3Hbix o6jiacTHx ^eHTeJibHOCTM. 
IIpaBfla, ro KOHua HaM TaK m He y^ajiocb peuiMTb 3Ty 
3aflany, MHane TeMa MCKyccTBeHHoro MHTejuieKTa He 
OKa3ajiocb 6bi b CTOJib rjiy6oKOM Kpn3nce. 

MMnjiMi^MTHoe 3HaHne cymecTByeT He TOJibKO b 
rojioBe nejioBeKa. OTnacTM oho npMcyrcTByeT m b co- 
3flaHHbix mm npe^MeTax. IIpaBfla, TaK >Ke, KaK m b ro- 
jioBe, oho He BbipawcaeTCH b hbhom cpopMe, a HMTaeTCH 
MejK^y ctpok m MOJKeT 6biTb 3aMeneHo ^ajieKO He KajK- 
flbiM. HanpMMep, pa3pa6oTHMKM hobhx MOflejieii aBTo- 
mo6mjih npeflycMaTpMBaroT onpeflejieHHbiii nopnflOK 

fleMCTBMM BOflMTejIH no OTHOIIieHMIO k BHeflpneMOM He- 

o6hhhom <pyHKu,MH. flajieKO He Bee ajieMeHTbi 3Toro no- 
pnflKa onMCbiBaroTCH b pyKOBOflCTBe no 3KcnjiyaTau;MM, 
a HeKOTopwe m BOBce Moryr He oco3HaBaTbcn HHJKeHe- 
paMM. TeM He MeHee ohm (sjieMeHTbi) Haxo^HT OTpaHce- 
HMe b KOHcrpyKUMH aBTOMo6MjiH m ero pa6oTe. M hto- 
6w M36e>KaTb HeHyjKHbix npo6jieM, BO^MTejib flOJiHceH 

npMflep>KMBaTbCH 3TMX Tpe6oBaHMM, XOTH HMKTO M HH- 

Kor^a mx ocpnqMajibHo He Bbi^BMraji. TeM caMMM 3Ha- 
hmh, BonjiomaeMwe b npe^MeTe, KOTopbie hbho He <pop- 
MyjiwpyroTCH, ho MOJinajiMBO noflpa3yMeBaK>TCH, orpa- 
HMHMBaiOT CBo6oay oSpameHMH c hmm, a cjieflOBaTejib- 
ho, m MaHeBp b noBe^eHMM nojib30BaTejiH. 

3tot cpaKTop MHorfla Ha3WBaioT MMnjiMi;MTHoii Tex- 
HMHecKoii nojiMTMKOM. JtajKe jiMqa, HaflejieHHbie ocpMqw- 

ajIbHMMM nOJIHOMOHMHMM nO npMHHTMK) peuieHMM, Bbl- 

HyjK^eHbi ocTaBaTBCH b 3aflaHHbix paMKax, oHepneHHbix 
«no yMOJiHaHMK>», a MHor^a n «HenaHHHO» TexHunecKH- 
mm cneqMajiMCTaMM — McnojiHMTejiHMM HyjKoii bojim. 
A Beflb, Ka3ajiocb 6m, mx npeflHa3HaHeHMe coctomt b KaK 
mojkho 6ojiee tohhom peajiM3an;MM crporMx npe^nMca- 

HMM, MCXOflHIUMX OT «X03HeB nOJIOJKeHMH». 

CoScTBeHHO roBopn, 3HaHMTejibHan nacTb MMnjiM- 

qMTHOrO 3HaHMH eCTb He HTO MHOe, KaK HBHOe 3HaHMe, 

CBepHyToe b e^Ba 3aMeTHyro cnMpajib m yKopeHeHHoe 
b o6jiacTM noflco3HaTejibHoro. TaK, xopouiMM BOflMTejib 
nepeKJiionaeT nepe^aHM, cSpacbiBaeT ra3, npMTopMa- 
jKMBaeT mjim MaHeBpMpyeT pyjieBbiM KOJiecoM, coBep- 
uieHHO He 3aayMbiBaHCb o tom, noneMy m ^jih nero sto 
HyjKHO. Ero pyKM m Horn caMM BbinojiHHK>T ^eiicTBMH, 

KOTOpbie HaMJiyHHIMM o6pa30M COOTBeTCTByiOT ycjio- 
BMHM BOJKfleHMH. 3T0 TaK Ha3bIBaeMbie aBTOMaTM3MW, 

ycBoeHHbie nyreM MHoroKpaTHoro MeflJieHHoro noBTo- 

peHMH M TOHKMX KOppeKTMpOBOK 3JieMeHT0B TOM MJIM 

mhom onepaqMM. Ho pa3 nonaB b «30jiotom cpoHfl» CTaH- 
^apTHbix peaKqMM, ohm nepecTaroT oco3HaBaTbCH ne- 

JIOBeKOM M OCyiUjeCTBJIHIOTCH nOMMMO ero BHMMaHMH M 

pacneTa. 

Bojiee Toro, ecjiM nonpo6oBaTb BMeniaTbCH b ppvi- 
CTBMe xopomo 3aKpenMBinerocH aBT0MaTM3Ma, Bpnfl jim 
y^acTCH ero yjiynuiMTb. CKopee, mojkho TOJibKO yxyfl- 
uiMTb Bbixo,zjHbie napaMeTpw, HapyuiMTb B3aMMo^eM- 
CTBMe 0T,nejibHbix sjieMeHTOB, a MHor^a m BOBce pa3- 



TpaeKTOpMH MblCJIM 
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6nTb ero MexaHM3M. Toiyja oh nepecTaHeT cpa6aTbi- 
BaTt, xoth eme coBceM HeflaBHo 4>yHKu,MOHnpoBaji 6e- 
3ynpenH0. 

B CBH3M C 3THM BCnOMHHaeTCfl CTapblH aHeKflOT. 

XoflMca Hacpe^flMH hocmji .zjJMHHyio oKjiaAMCTyio 60- 
pofly, KOTopaH eiuy coBceM He Memajia. Ho oAHajKflbi 
cocefl 3aflaji einy KOBapHbiM Bonpoc: «Xofl3Ka, Kor^a 
jiojKMiiibCH cnaTb, Kyfla KJiafleuib cboio 6opofly — Ha 
oflenjio mjim nofl Hero?». «He 3Haio, — oTBeTMJi 6opo- 
flan, — He o6pam,aji BHUMaHMH. Ecjih xoneuib, stmm 
BenepoM noHa6jnoflaio, a 3aBTpa coo6my Te6e». Ha tom 
M nOpeiUMJIM. yCTpOMBIIJMCb b nocTejiH, HacpeflflMH 

nojioMcmi 6opoAy Ha oflenjio. 3to eMy noKa3ajiocb 
KpaiiHe Heyflo6HbiM. Tor^a oh cnpHTaji ee noA oflenjiOM. 
Ho ot 3Toro CTajio TojibKO xyjKe. Be^HHra npoManjicn 
boo HOHb, a HayTpo He Hauieji HMnero JiyHmero, KaK 
c6pnTb 6opofly. 

ABTOMaTM3MbI XOpOUJO Cpa6aTbIBaiOT MMeHHO no- 
TOMy, HTO OCTaHDTCH BHe nOJIH C03HaHMH. B HMX He BMe- 
UIMBaiOTCH npMBXOflHU4Me o6cTOHTejIbCTBa. BoflMTeJIb 

MoxteT HanpHHteHHO AyMaTb 3a pyjieM mjim ocTpo ne- 

peJKMBaTb HenpMHTHOCTb, HO 3TO MaJIO OTpaMCaeTCH Ha 
ero flBMMCeHMHX. MHblMH CJIOBaMM, aBTOMaTM3MbI <J)yH- 

KUMOHwpyioT KaK CBoero po^a 3am,MTa ot TeKynjMx co- 

6bITMM MJIM HaCTpoeHMH. EcJIH MCe OHM OC Jia6jIHK)TCH, 
B HMX nOHBJIHeTCH XOTb HMHTOHCHaH 6peuib, Kyfla MO- 
ryT npOHMKHyTb MMnyjIbCbl C03HaHMH, TO nOHTM HCM3- 

6e>KHbiMM cTaHOBHTCH c6om, HapyiuaiomMe u,ejiecoo6- 
pa3Hoe noBefleHMe. 

CKpbiToe 3HaHne TaioKe He npe6biBaeT b a6cojnoT- 
hom TeHM. Oho Hepe^Ko BcmibiBaeT Hapy>Ky Aawce no- 
mmmo bojim. TaK, 6ecco3HaTejibHbie (JtaKTopbi, flojiroe 
BpeMH Mcno^BOJib HanpaBjiHBiiiMe noBeAeHMe nejioBe- 
Ka, ho npHTaBiuMecH b Heflpax ero iicmxmkm, MoryT He- 
oJKMflaHHo npo6MTbCH Ha noBepxHOCTb bo CHe, npMrpe- 
3MTbCH HaHBy mjim npoMeJibKHyTb nepea rjia3aMM b 
BMfle KaKoro-HM6yflb cMMBOJia. Co6cTBeHHo roBopn, 

MMeHHO Ha 3TOM (JjeHOMeHe M CTpOMTCH npaKTMKa nCM- 

xoaHajiM3a. Ecjim 6bi pa3Hbie bm^m 3HaHMH 6biJiM He- 
noflBMJKHWMM m mx pa3flejiHJiw HenpoHMijaeMbie nepe- 
TOpOflKM, O MHOrOM M3 Toro, HTO HejIOBeK 3HaeT, oh Aaate 

He nofl03peBaji 6m. Ho b fleMCTBMTejibHOCTM CKpbiToe 
3HaHMe cnoco6Ho caMonpoM3B0jibHo noflCTynaTb k rpa- 
HnqaM oco3HaBaeMoro, t. e. CTaHOBMTbca noAC03Ha- 

TejIbHblM, KOTOpOe, B CBOIO OHepeflb, OTblCKMBaeTCH 

nocpe^cTBOM cneuMajibHoro aHajiM3a m nepeBOAMTCH b 

C03HaHMe. 

TaKMM o6pa30M, TO, HTO OC03HaeTCH, MOJKeT 6bITb 

3a(pMKCMpoBaHO, (popMajiM30BaH0, onpeAMeneHO m ko- 
AMtpMUMpoBaHO, a 3HanMT, m nepeAaHO ot OAHoro ne- 
jioBeKa ApyroMy. MMnjiMqMTHoe, noApa3yMeBaeMoe 
3HaHMe, ocTaBancb BHe co3HaHMH, He noAAaeTCH perM- 
CTpaqww. Ho oho npM onpeAeJieHHwx ycjioBMHX bmhb- 
jineTCH m BOBJieKaeTCH b o6opoT co3HaTejibHoro. HaKO- 
Heq, CKpbiToe 3HaHMe, 6yAyHM 6ecco3HaTejibHMM m no- 

CTOHHHO yCK0JIb3aH OT C03HaHMH, TOJKe MHOTAa IIOACTy- 

naeT k HeMy m Aa^ce npoHMKaeT b Hero, CTaHOBHCb ao- 

CTynHblM AJIH BMHBJieHMH M OCMblCJieHMH. Pe3K>MMpyH, 



CKaHteM, hto HeT HMHero CKpbiToro, hto Hejib3H 6mjio 
6bi xoTb HeMHoro npMOTKpbiTb, m HeT HMnero noApa3y- 
MeBaeMoro, hto xot« 6m oTnacTM He yAaJiocb 6h 3a- 

(pMKCMpOBaTb M (|)0pMaJIM30BaTb. MeMCAy pa3HMMM 

BMAaMM 3HaHMH — jiMuib TOHKwe, eABa yjioBMMbie rpa- 
HMi^bi, m ohm nepe3 MHoroHMCJieHHbie nepexoAbi nepe- 
TeKaiOT Apyr b Apyra, o6ecneHMBa« camhctbo 3HaHMH 
m coBMecTHoe cpyHKUMOHMpoBaHHe ero HacTefi. A MMn- 
jiMU,MTHoe (He HBHoe, ho noApa3yMeBaeMoe) 3HaHMe KaK 

P33 M CJiyMCHT MOCTMKOM, COeAHHHK>mMM MeMCAY C060M 
HBHOe M CKpblTOe 3HaHMe. 

3. Kax B03M03KH0 ynpaBJieHxe SHaMtunm 

MHorMe nojiaraiOT, hto 3HaHMHMM ynpaBjiJiTb 
Hejib3H. B jiynmeM cjiynae mojkho KOHTpoJiMpoBaTb 
noBeAeHMe nejioBeKa, co3Aaioinero 3HaHMH. noaTOMy 
AejiaeTCH BbiBOA, hto b ocHOBe ynpaBjieHMH 3HaHHHMH 
jieiKMT noBeAeHMe pa6oTHMKOB — mx acmctbmh m yna- 

CTMe B CBH3aHHbIX C HMM C06bITMflX M IipOIjeCCaX. Oa- 

HaKO b AeMCTBMTejibHOCTM noTeHqMaji ynpaBjieHMH 
pacnpocTpaHHeTCH m Ha caMM 3HaHMH. Kohchho, He b 
nojiHOM oGiieMe m cobccm He b oAMHaKOBOM CTeneHM. IIo 

Mepe npOflBMJKeHMH OT HBHOrO 3HaHMH K MMIIJIHUHTHO- 

My m TeM 6ojiee CKpbiTOMy cpeACTBa ynpaBjieHMH mm 
cbejKMBaioTCii, KaK marpeHeBaH Kowca. PI Bee nee, Kpo- 
Me B03fleiiCTBMH Ha 3HaHMe nepe3 noBeAeHMe OTAejib- 
hwx mhambmaob m mx rpynn, co3AaiomMx M pacnpocT- 
paHHiomMx ero, b pyKax opraHM3ai;MM ocTaioTCH m npa- 

Mbie CnOC06bI BJIMHHMH Ha (J>yHKU,MOHHpOBaHMe m pa3- 
BMTMe 3HaHMH. 

HaM6ojiee yAo6Hbifi 06'beKT rjih npHMoro ynpaB- 
jieHMH 3T0 nOTOKM 3HaHMH M CBH3aHHbie C HMMM C(pe- 

pbi neJioBenecKOM AGHTejibHOCTM. Ohm BKJiiOHaKiT co- 
SbiTMH, AeficTBMH m npoueccbi, nepeBOAHiu;Me 3HaHMH 

M3 OAHOrO COCTOHHMH B Apyroe. YnpomeHHO 3TO AGMOH- 
CTpMpyeTCH C nOMOIU,bK) MOAeJIM (pMC. 4), OXBaTblBa- 

romeii neTbipe BMAa AeHTejibHOCTM: 

— co3AaHMe 3HaHMH; 

— ero xpaHeHMe; 

— nepeAany; 

MCn0JIb3OBaHMe. 




Pmc. 4. Kpyroo6opor 3HaHMH b opraHH3aqnn 
noA co3AaHMeM 3HaHMH noHMMaeTCH pa6oTa no 

BBeAeHMK) HOBOrO 3HaHMH B A6JI0B0M oSopOT. OHa C0- 

ctomt b nopoMCAeHMM 3HaHMH, ero o6pa6oTKe m ycBoe- 
hmm («3axBaT»). XpaHeHMe — AeflTejibHOCTb no npMHH- 
tmk) 3HaHHH b opraHM3au,MOHHyio cMCTeMy m yAepaca- 
hmhd b Hew. Kpoiae Toro, oho npeAnojiaraeT oSecnene- 
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HMe HCM3HecnOC06HOCTM 3HaHMH, T. e. C03flaHMe ycjio- 

bmm, npn KOTopux 0Ka3MBaeTCH bo3momchmm ero Hafl- 
jieHcamee Mcnojib30BaHne b HyjKHbrii momcht. IlepeAa- 
na 3HaHMH 03HanaeT ero nepexoA ot oahom opraHM3a- 
qnn k flpyroii m u,npKyjiHU,viK) MeHc^y ee nacTHMH. 
06mhho OHa Tpe6yeT M3MeHeHMH cpopMbi npe^cTaBjie- 
hhh 3HaHMH, ero npeo6pa30BaHiiH, cJjMJibTpaqMM m 
Aance onpe^ejieHHOM MHTepnpeTannw. HaKOHeq, npn- 
MeHeHMe 3HaHMH BbipaHcaeTCH b ero BHeApeHHM b p,e- 
JiOByio npaKTMKy, co3flaHMM Ha ero ocHOBe hobmx npo- 
AyKTOB m onepannM, TexHMnecKMx ycTpoficTB m TexHo- 
jiornnecKMx nponeccoB, npn3BaHHbix ocymecTBMTb 
MHTepecbi opraHM3ai^ii. 

Pa3yMeeTCH, peajibHtie noTOKH 3HaHMH othk>a*» He 
Bceraa cooTBeTCTByroT stom MOflejiw. Ohm peAKO noc- 
jieflOBaTejn>Ho nepexOAHT ot oahom CTaAMM k Apyroii. 
Topa3AO name oahm CTaAMM nponycKaiOTCH, a Apyrne 
noBTopnioTCH no HecKOJibKy pa3. TeM He MeHee 3Ta 
MOflejiB HarjiH^HO AeMOHCTpMpyeT jiorracy Kpyroo6opo- 
Ta 3HaHHH b opraHH3au,jtHx, Aance ecjiM KOHKpeTHfaie 

nOTOKM AOBOJIbHO 3HaHMTeJIbH0 OTKJIOHHIOTCH OT ee 

TpeooBaHHii. 

BTOpuM o6 , teKTOM, noAAaiomnMCH HenocpeA- 
CTBeHHOMy ynpaBJieHMH), hbjihiotch apTecpaKTbi — co- 
3flaHHbie nejiOBeKOM npeAMeTbi, HecymMe Ha ce6e ne- 
naTb ero 3aMwcjiOB. K hmm othochtch AOKyMeHTbi, Kap- 
tmhkm, 3anwcM pa3roBopoB, 6a3H AaHHbix, nporpaMM- 
Hoe o6ecneHeHne, sjieKTpoHHbie coo6meHHH m AP- 
<t>aKTMHecKM, pent \ij\eT o bchkom HOCMTejie 3HaHMH, 
npeACTaiomeM b MaTepnajibHOM cpopiae. 3ro Benpi, bo6- 

paBIHMe B Ce6H 3HaHMH CBOHX TBOpUOB, ho, 6yAyHM OT- 

AejieHHbiMM ot hmx, npno6peTuiMe caiaocTOHTejibHoe 
cymecTBOBaroie. «He npoAaeTCH BAOXHOBeHbe, ho mojk- 
ho pyKonncb npoAaTb» , — roBopmi A. C. IlyiHKMH. Bot 
noneniy aocTyn k apTecpaKTaM MMeioT MHorae. 

IIpaBAa, HHorAa b hmcjio apTecpaKTOB BKjnonaiOT- 
ch jno6bie BHeuiHwe npoHBJieHHH HejioBenecKow mmc- 
jim m AaHce canwi mmcjim. Ho 3to He 6oJiee nets. HaTHJK- 
Ka. W ecjiw, HanpMMep, kmbok mjim noAMMrHBaHMe eme 
mohcho npw SojibuiOM JKejiaHMM npeACTaBMTb KaK ap- 
TecpaKTbi — xoth 6bi m BnpTyajibHbie, — nocKOJibKy mx 
cnoco6Ha 3a4»iKCMpoBaTb Jinuib naMHTb nejioBeKa mjim 
cpoTonjiemca, to caeaa no ce6e Mbicjib He nojiynaeT hm- 
KaKoro onpeflMeTOBaHHH, a noTOMy ee Hejib3H CHHTaTb 
apTecJiaKTOM. ^a m b cjiynae perncTpaniiM Ha3BaHHwx 
AeHCTBMH npn noMomn KaKoro-Jin6o TexHnnecKoro yc- 
TponcTBa b KanecTBe apTecpaKTa BbiCTynaiOT He ohh 
caMii, a tot HOCMTejib, Ha KOTopoia 3anenaTjieBaeTCH 
npoHBJieHMe mmcjim. 

BajKHOCTb apTecpaKTOB 3aKJiiOHaeTCH b tom, hto 
iiMeHHO nepe3 hmx mojiyi BOBJieKaiOTCH b Kpyroo6opoT 
3HaHMH. Ohm HMTaiOT KHMrw, nnmyT OTHeTbi, o6maK»T- 
ch b MHTepHeTe, 6eceAyK)T, BcnoMMHaroT o npomjioM, 
tjihah Ha cpOTorpacpMM m npocMaTpMBaa KMHonjieHKy, 
MeHTaroT o 6yflymeM, Ha6pacbiBan cxeMbi mjim Bbinep- 
HMBan npoeKTbi. He MMeeT ocoSoro 3HaHeHwa cpopMa 
apTecpaKTa, ropa3AO cymecTBeHHee, BjiojKeH jim b Hero 

CMblCJI. 



HanpMMep, b Heo6biHHbix neii3aHcax, kotopmmm 
TaK 6oraTbi ymejitH IOmchom AMepMKM, HeKOTopbie yc- 
MaTpMBaiOT njiomaflKM ajih nocajjKM jieTaiomMX Tape- 
jiok, tohho TaK Mce, KaK KpyrM Ha noJiHx cBMAeTejib- 

CTByiOT, no MX MHeHHK), O npM3eMJieHMH KOCMMHeCKMX 

npMuiejibueB. Ecjim B3rjiHHyTb Ha Bew,n mx rjia3aMM, to 
nepea Haroi apTecpaKTbi. Ecjim we paccMaTpMBaTb 3tm 
HBJieHMH KaK KanpM3M npnpoABi, to HHKaKoro cmmc- 
Jia, KpoMe cjieAOB Apynix npwpoAHbix nponeccoB, b hmx 
OTbicKaTb He yAacTCH. A 3HanMT, 06 apTecpaKTax TyT 

He MOMteT SblTb m penM. 

Pa3o6paBinMCb c npoMcxosKAeHMeM BemM m onpe- 
AeJIMB, HBJIHeTCH JIM OHa apTecpaKTOM, MOJKHO npMCTy- 
nMTb k pacuiMcppoBKe ee CMbicjia m Mcnojib30BaHMio KaK 
ee caMoii, TaK m 3aKJiK)Haiomerocji b Hen 3HaHMH. npaB- 
Aa, ycBoeHMe 3Toro 3HaHMH — Ae jio othk»ai> He npocToe. 
Oho TpeGyeT cneqwajibHOM noAroTOBKM. HanpMMep, 
mojkho, OTopBaB rojioBy y CTaTyM, pacKajibiBaTb eio 
opexM mjim 3a6MBaTb tbo3am MMKpocKonoM, SyAyDi npn 
stom BnojiHe yBepeHHUM, hto HiaeHHO TaKOBo ero npeA- 
Ha3HaneHMe. B 3tom cjiynae nponcxoflMT TpaHc4)opMa- 
t(Mfl apTecpaKTa, xoth BHeuiHe b HeM Majio hto mchh- 
eTca. HejioBeK npeBpamaeT CTaTyio mjim MMKpocKon b 

MOJIOTOK, BOBJieKaH MX B CBOK) AeHTejIbHOCTb. 

TaKMM o6pa30M, to, neto. HBjineTCH apTecpaKT, 3a- 

BMCMT He TOJIbKO, a MOMteT 6bITb, M He CTOJIbKO OT 3Ha- 
HMH, KOTOpoe BJIOJKMJI B Hero TBOpen, CKOJIbKO OT nOHM- 

MaHMH nojib30BaTejiH. MHane roBopn, apTecpaKT CTaHO- 
bmtch cpyHKUMeii ero peajibHoro npMMeHeHMH, TaK hto 
3HaHMH, BKJiaAbmaeMbie b Hero, m 3HaHMH, M3BJieKaeMbie 
M3 Hero, coBceM He o6H3aHbi coBnacTb m npaKTnnecKM 
HMKorAa He paBHbi Apyr Apyry- 3HaHMe, onpeAMeneH- 
Hoe b apTecpaKTe, nponycKaeTCH CKB03b npM3My jimh- 
Horo 3HaHMH nojib30BaTejiH m nepe3 Hero npMo6peTaeT 

CMWCJI, KOTOpblM OTHbIHe 3a HMM 3aKpenJIHeTCH. 

OTCioAa noHHTHO, hto apTecpaKT caM no ce6e nac- 
cMBeH. Oh, KaK npaBMJio, He npMHy>KAaeT nejioBeKa k 
onpeAeJieHHMM BbiBOAaM. C TeneHMeM BpeMeHM apTe- 
cfjaKTbl M3MeHHK)TCH, HO ohm He MoryT coBepuiaTb ASM- 
CTBMH. KoppeKTHbIM 6ajiaHC npeAnpMHTMH CJiyjKMT xo- 
POHIMM nOACnOpbeM AJIH npMHHTMH CpMHaHCOBblX pe- 

uieHMM, ho caM oh He noAnncMBaeT npMKa30B. Tohho 
TaK Mce Aa»e jiynmee pyKOBOACTBO no 3KcnjiyaTanMM 

aBTOM06MJIH He CaAMTCH 3a pyjlb BMeCTO BOAMTejIH M 

He peMOHTMpyeT MauiMHy, KaK aBTOMexaHMK. 

HaKOHen, eme oahmm cpaKTopoM, nocpeACTBOM 
KOToporo ynpaBjiHioT 3HaHMHMM, BbiCTynaiOT areHTbi 
(AeMCTByiomMe jiMqa). Ohm npMHMMaioT pemeHMH m 
ocymecTBJiaioT KOHKpeTHbie marM no co3AaHMio, xpa- 
HeHMio, nepeAane mjim npMMeHeHMio 3HaHMH. 3to co- 
BceM He o6H3aTejibHO jiioam, xoth Te m hbjihiotch ueH- 
TpajibHMMM cpwrypaMM cpeAM areHTOB. K hmm othocht- 
ch TaKJKe aBTOMaTbi m opraHM3anMM. 

JIioam pa6oTaiOT c apTecpaKTaMM Ha Bcex CTaAMHX 
KpyrooGopoTa 3HaHMH m Ha Bcex ypoBHHX ero npeA- 

CTaBJieHMH. OAHaKO OHM HaTaJIKMBaiOTCH Ha HeKOTOpbie 

orpaHMneHMH. CKasceM, mm HeAOCTynHbi KaKMe-jiM6o 
CMrHajibi BpoAe yjibTpa3ByKa mjim MHcJjpaKpacHoro 
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M3JiyHeHMH. Ohm He cnpaBJiHWTCH c npe3MepHo 6ojib- 

LUMMM MaCCMBaMM AaHHblX (He XBaTaeT naMHTH M CKO- 
POCTH 06pa60TKM MHCpOpMaU,KM). Ilo TOHHOCTM COBep- 

ineHMH pyTMHHbix onepauMn mm Aajieico ro KOMnbioTe- 

POB. ECTb M MHOJKeCTBO APyrMX OCHOBaHMM, no KOTO- 

pbiM jiioflM ycTynaiOT ocTajibHHM areHTaM. TeM He Me- 
Hee TOJibico JiioflM cnoco6Hbi pa6oTaTb co BceMM BM^a- 
mh m cpopviaMH 3HaHMH 6e3 nocTopoHHero ynacTMH. 

ABTOMaTbl OCBOMJIM nOHTM BCH3 fleHTejIbHOCTb, 

CBH3aHHyK) co 3HaHMeM. Ohm coxpaHHioT, nepe^aioT m 
aawe npeo6pa30BbiBaH3T apTecpaKTbi. Penb n^eT He 
TOJibKo o KOMnbioTepHbix CMCTeiaax. IIpocTOM KonMpo- 
BajibHHM annapaT cKaHMpyeT n nepeHocwT M3o6pa>Ke- 
HMe Ha 6yMajKHbiii HocMTejib c noMombio oco6oro ycT- 
poiicTBa 3aKpenJieHMH TOHepa. Ho c oahoh tyyaKujievL 
aBTOMaTbi TaK w He HaynMJiMCb cnpaBjiHTbCH. 3to co- 

3AaHMe HOBOrO 3HaHMH. XOTH BpeMH OT BpeMeHM nOHB- 
JLHIOTCH CO06meHMH O TOM, HTO KOMIIblOTep flOKa3aJI 

TeopeMy mjim HanMcaji ctmxm. IIpM 6jiM3KannieM pac- 
CMOTpeHMM OKa3biBaeTCH, hto 3aAana 6biJia pemeHa 
jim6o nyTeM oT6opa BapnaHTOB, jim6o c noMombio fleM- 
ctbmm no onpe,z;ejieHHbiM npaBMjiaM. M b tom m b flpy- 
tom cjiynanx npHHunimaJibHO HOBoe 3HaHwe He bo3hm- 
KaeT, a Jiwuib nocTynaeT to, hto b HeHBHOM (hmohm- 
uhthom) BHje y«e coAepjKajiocb b 3HaHHH, M3 koto- 
poro McxoflMJia ManiHHa. 

06paTMMCH K KOMnbHDTepHbIM CTHXaM, KOTOpbie Ha 

HenocBHmeHHbix npoM3BOAflT CMJibHoe BnenaTjieHMe. Ha 

nepBbIM B3rjIHfl, OHM MajIO OTJIHHaiOTCH OT CTpOK, HanM- 

caHHbix 3KMBWMM nosTaMM, a b HeKOTopwx cjiynanx Ka- 

MtyTCH AaMCe 6ojiee B03BbIUieHHbIMM M JIMpHHHblMM. 

Bot flBa He6ojibniMX oTpuBKa M3 noaMbi «IlaBaHa 
flJiH fleTeii AajieKoro KOCMOca», co3AaHHOH KOMnbMTe- 

pOM «nOfl pyKOBOflCTBOM» P. HlMpjIM, aHrJIHMCKOTO Kpw- 

CTaJiJio(pM3MKa, KOTopbiii caM yBJienaeTCH no33neii: 

* * * 

fl xony, hto6h Bbi npe#CTaBHJin ce6e flajieicoe 6y- 
aymee, 

MOJKeT 6bITfa, MHOrne TbICHHejieTM« cnycTH, 

Kor^a qejioBeiecTBo (ecjin oho BbiMCMBeT) 
pacKMflaeT no orpoMHWM npocTopaM rajiaKTHKH, 
rae paccTOHHHH MepsnoTCH npoAOJiHCHTejibHOCTbK) 
HejioBenecKoii >km3hm. 
fl xony, hto6h Bm npeACTaBujiH ce6e Haiiinx no- 

TOMKOB, 

CTpaHCTBywmwx H3 noKOJieHMH b noKOJieHMe 
b noncKax MwpoB, rfle mojkho npwoTMTbCH. 



fl TOJKe — flMTfl BeHHOCTH. 

fl nyTemecTByio b KOMnaHMH KOMe-r, 

pOJKfleHHHM KOrfla-TO M nOTepHBIIIMMCH B 3Be3fl- 
HOM nblJIH, 

ocBemeHHbiM ajiina3aMM SecKOHenHocra. 
M noflo mhoh, Kyaa hm rjiHHb, ijejiaa >KM3Hb. 

IIpejiecTHO, He npaB^a jim? Ecjik He 3HaTb, TpyA- 
ho flora^aTbCH, hto aBTop sthx cthxob He nejioBeK, 
McnojiHeHHbiM B^oxHOBeHMH, a 6e3AyuiHaH MaiuMHa. 

B HHX CTOJIbKO CTpaCTM, TJiyOMHbl M TOHKMX aCCOIJMa- 



Umm, hto aajieKO He KawcflOMy noaTy ohm no njieny. Oj\- 
HaKO opjiep TaMHCTBeHHocTM yjieTyHMBaeTCH, KaK 

TOJIbKO BblHCHHeTCH, KaKMM o6pa30M flOCTMraeTCH Ta- 

kom pe3yjibTaT. 

KoMnbMTepy 3aflaioTCH flBa ochobhwx ycjioBMH 
(orpaHMHeHM«): 

CJIOBapb, T. e. CJIOBa M djpp&3hl, KOTOpbIMM OH 

BnpaBe BOcnojib30BaTbCH, «cohmhhh» ctmxm; 

4>OpMa, B KOTOpyK) OHM 06jieKaMTCH B COOTBeT- 

ctbmm c onpeaejieHHoii npoiieflypoM. 

3Ta npone^ypa MO»eT 6biTb KaK cjiynaMHOM, TaK 
m xopomo npo^yMaHHOM yi MMMTMpyiomeM tot mjim 

MHOM CTMJIb, a CaMa CpopMa 3aMKHyTOM MJIM OTKpbl- 

tom. IIpMHeM ecjm b otkpwtom qJ)opMe HeT cpMKCMpoBaH- 
Hbix nacTeii m cTwxoTBopeHMe co3flaeTCH nyTeM cBeae- 
HHfl SJieMeHTOB BoeAMHo KaK uenen HeonpefleJieHHoii 

flJIMHbl, TO B 3aMKHyTOM 3JieMeHTbI (CJIOBa M (ppa3bi) 

BCTaBJiHioTCH b 3apaHee HaMeneHHbie npoCejiw 11 . 

KoHCTpyMpoBaTb k nporpaMMMpoBaTb 3aMKHyTbie 

CpOpMbl Hpe3BbIHaMHO npOCTO, B HMX BCTpeHaeTCH He 
TaK yjK MHOrO nOBTOpOB, M o6bIHHO TOJIbKO B flOCTaTOH- 
HO flJIMHHblX TeKCTaX MOMCHO 3aMeTMTb MCKyCCTBeH- 

HOCTb m orpaHnneHHOCTb 3tmx cpopM. Eme Jierne c%e- 
jiaTb opopMy co cjioTaMM (rHe3aaMM), ajih KajKfloro M3 
kotophx ycTaHOBjieHO, Kanan nacTb peHM AOJi^Ha Ty^a 

BOMTM. OTKpblTaH OpOpMa, KOHeHHO, 6oJIbIUe COOTBeT- 

CTByeT ecTecTBeHHWM n3biKaM, ho ee ropa3Ao Tpy^Hee 
nocTpoMTb m McnoJib30BaTb. JIioGan CBoBo^a HpeBaTa 
3aTpyflHeHMHMM. HanpMMep, ecjiw nojiHocTbro He mc- 
KjnoHaraTCH noBTopeHMH, to Haflo yKa3aTb ManiMHe, 

KaKMe M3 HHX flOnyCTMMbl M B KaKMX cjiynaHX. 

Cjio»Hee «3acTaBMTb» KOMnbiOTep 3aH>iTbCH npo- 
3ofi, noTOMy hto b Heii 3HaHMTejibH0 MeHbine orpaHM- 
neHMM m cMJibHee (TOHHee, KOHKpeTHee) CMbicjioBbie 

CBH3M MeMCfly OTflejIbHbIMM HaCTHMM. ECJIM CTMXM Ka- 

McyTCH He cjimiukom CBH3HbiMM m flaHte cpparMeHTap- 
HbiMM, sto He OHeHb CMymaeT ny6 jiMKy. Hao6opoT, chm- 
TaeTCH, hto ohm oTKpbiBaroT npocTop HejioBenecKOM 
opaHTa3MM. MHoe flejio npo3a. Ecjik OHa CTpaaaeT ot- 
cyTCTBMeM BHyTpeHHero eAMHCTBa, to b 3tom bmaht 

npM3HaK pa30pBaHH0CTM C03HaHMfl. IIpaBAa, SblBaiOT 

MCKJiioHeHMH. PoMaHbi Rtk. Jl^ioiica. mjim B. Byjiop, r^e 
nacTo flajKe coceflHMe npeAJio^ceHMH njioxo CTbiKywT- 
ch Apyr c ApyroM, HeKOTopwMM BocnpMHMMaioTCH KaK 
npoM3BeAeHMH, pacKOBbmaioinMe co3HaHwe, He BeAy- 
mMe ero 3a co6om, a flaioiiflie opneHTPipbi ajih nojieTa. 
Ho HTo6bi KOMnbWTep HaHaji nMcaTb xoth 6bi TaKyio 
npo3y, CJieAyeT AaTb eMy MexaHM3M nocTpoeHMH oc- 
MbicJieHHbix npeAJioHceHMM, KOTopbie k TOMy JKe aoji- 

JKHbl, C OAHOM CTOpOHbl, 6bITb HeTpMBMaJIbHbIMM (MH- 

(popMaTMBHbiMM), a c ApyroM — He noxoAMTb Ha uim- 
3O0ppeHMHecKMe ynpajKHeHMH, He roBopn y»e o cioJKe- 
Te, xapaKTepax u apjtmx KOMnoHeHTax noBecTBOBa- 

HMH, KOTOpbie TaKMCe HyJKAaiOTCH B 4)opMajiM3anMM. 
IIoKa «e nonwTKM co3AaHMH KOMnbWTepHOM npo3bi 
MAyT He Aajiee cajioHHoii wrpw, b kotopom Ka»Ai>iM 
ynacTHMK, He 3Ha«, hto npMAyMajiM ero npeAiuecTBeH- 
hmkm, Ao6aBjifleT k mx cppa3aM CBOK) m, 3arHyB JIHCTOK, 
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hto6i>i cjieayioiHMM ynacTHMK TaKJKe He Mor BM/^eTb 
HaniicaHHoro, nepe^aeT ero aaJibine. B KOHue Bee cpP a_ 

3M BOCnpOM3BOflHTCH KaK CBH3HMM TeKCT. Ho 3T0 e/JHH- 

ctbo CKopee bhocmtch b Hero BOo6paHceHneM cjiyiua- 
Tejieii, HejKejiM conepjKMTCH b HeM caMOM. 

B ynpaBJieHMM 3HaHMHMM nocTOHHHO pacTeT pOJIb 
opraHM3aqMM. OHa CTaHOBHTCH ocoSeHHO BbinyKJioii, 
Kor^a BbiHCHneTCH, hto cpyHKijMM onepMpoBaHMH 3Ha- 

HMHMM HeJIb3H nOJIHOCTbK) B03JK»KMTb Ha aBTOMaTbl H 

jnofleii. Ecjim 3Ta aeHTejibHOCTb oKa3braaeTCH cjimuikom 
floporon mjim npaKTHnecKH He nofl CMJiy OTfleJibHbiM 
jiioahm, caiaw opraHM3aqnji BbiCTynaioT b KanecTBe 
areHTOB no coxpaHeHHio 3HaHMH mjim ero pacnpocTpa- 
HeHMio. HanpuMep, Tpy/^HO npe^CTaBMTb, hto6m Ka- 

KOM-HM6y^b HHflMBHfl MJIM BbICOKOpa3yMHaH MaiHMHa 

MorjiM 6m ynpaBMTbCH c EndjiMOTeKOM KoHrpecca 

CIIIA MJIM POCCHMCKOH rOCyflapCTBeHHOM 6M6jIHOTe- 

kom. TaK Hce, KaK mm bpha jim yaajiocb 6bi o6ecnenMTb 

MaCCOBbie M3flaHMH C06paHMM COHMHeHMM JI. TOJICTOrO 
MJIM A. 3MHHITeMHa. 

OpraHM3ai(MM ycneniHO ocBOMjiMCb m c MMnjiMU,MT- 
hwm 3HaHweM. Jlynuiee CBMfleTeJibCTBO — ycnexM, np- 
cTMrHyTbie b oSjiacTM pa3pa6oTKM cjiojKHoro npo- 
rpaMMHoro o6ecneneHMH KpynHeiiiiiMMM KopnopauMH- 

MM («MaMKpOCOCpT», «KopejI» M ap.)- OflHaKO CKpblTOe 

3HaHMe noKa ocTaeTCH ajih hmx TaiiHOM 3a ceMbio ne- 
naTHMM, MCKJiiOHMTeJibHOM npeporaTMBOii HeJIOBeKa. 

OpraHM3aHMM HBJIHKJTCH CaMOCTOHTeJIbHbIMM 

areHTaMM b Kpyroo6opoTe 3HaHMH eine m noTOMy, hto 

B HMX CKJiaJJtblBaiOTCH C06CTBeHHbie CHCTeMbI UeHHOC- 

TeM, HanpaBJiHK»u;Me aeHTejibHOCTb pa6oTHMKOB, ho 
OTHioflb He coBna^aiomMe c mx nacTHbiMM npnopHTe- 
TaMM. IIpMHijMnbi, jiejKamne b ocHOBe stmx ijeHHOCTeii, 

M BblTeKaiOH^Me M3 HMX Tpe6oBaHMH K npaKTMHeCKOM 

/jeHTejibHOCTM, no 6ojibuieM nacTM He no,zwaiOTCH neT- 

KOM CpMKCaUMM, CpOpMajIM3aqMM M KOflMCpMKaUMM (He- 

nMcaHbie npaBMJia). Bojiee Toro, Kor^a nepcoHaji npo- 

CHT OnMCaTb 3TM UeHHOCTM, BblHCHHeTCH, HTO MX Ha6op 

y pa3JiMHHbix paSoTHMKOB BbirjiH^MT no-pa3HOMy, fla 

M xapaKTepMCTMKM OflHMX M TeX MCe IjeHHOCTeM aajieKO 

He Bcer^a coBna^aioT. 

3TO HeyflMBMTejIbHO. IIpeflCTaBJieHMH pa60THMKOB 

o qeHHOCTax opraHM3au,MM He 6ecnpMCTpacTHan perM- 
CTpaqwH, 4)OTorpacpMH peajibHOCTM, a ee MCTOJiKOBa- 
HMe. Eme name ohm cocTaBJinioT npMnyz;jiMByio CMecb 

3TMX UeHHOCTeM C C06cTBeHHbIMM npeflnOHTeHMHMM 

pa6oTHMKOB. He^apoM noHHTHe opraHM3au,MOHHOM 
KyjibTypbi CTOjib pacnjibiBHaTo no coaepjKaHMio m He- 

OflMHaKOBO BOCnpMHMMaeTCH JIIOflbMM pa3JIMHH0rO CTa- 

Tyca, onbiTa m KBajiMcpMKaqMM. Bee sto noflTBepjKflaeT 
M TO oSCTOHTeJIbCTBO, hto opraHM3au,MH yjKe CaMM eCTb 
xpaHMJiMii;a wMnjiwuMTHoro 3HaHMH m b stom CMbicjie 

HanOMMHaiOT OTfleJIbHO B3HTyiO JIMHHOCTb. 

TeM He MeHee opraHM3au,MM m jiioam, He roBopn 
yjKe 06 aBTOMaTax, MMeioT co6cTBeHHbie noBeaeHnec- 
KMe MOflejiM. CKaJKeM, ecjiM aBTOMaTbl BbinojiHHioT CTe- 
peoTMnHbie 3a^aHM c nopa3MTejibHOM TOHHOCTbio, uiar 
3a uiaroM noBTopHH KajKayio He3HaHMTejibHyio aeTajib, 



to nejiOBeK He TOJibKO He cnoco6eH Ha TaKMe aeMCTBMH, 

HO M flOBOJIbHO 6bICTpO npMXOflMT OT HMX B OTHaHHMe. 
3T0 0C06aH npo6jieMa MOHOTOHOyCTOHHHBOCTH, KOTO- 

pan Bpnfl jim MOJKeT 6biTb penieHa nojiHOCTbio. M, ecjiM 
npouecc o6pa6oTKM mjim nepe/jaHM 3HaHMH neJioBeKOM 
cnpoeKTMpoBaTb KaK KOMnbioTepHyio nporpaMMy m 

3aCTaBMTb ero a6cOJIIOTHO TOHHO nOBTOpHTb CBOM fleM- 
CTBMH, He OCTaBMB B03MOJKHOCTM flJIH MaHeBpOB, BapM- 

auym m OTKJiOHeHMM, noTOKM 3HaHMH Bpnfl jim SyflyT 
HanpaBJiHTbCH b HyjKHoe pyejio. 

HeJiOBeK OTJiMnaeTCH ot aBTOMaTa m CBoeii cnoco6- 
HOCTbio o6pamaTbCH c MMnjiMUHTHbiM 3HaHMeM, He ro- 
Bopn yjKe o cKpMTOM. TaK, y»e no o^HOMy Ha3BaHMK» 
KHMrM oh MOJKeT (pa3yMeeTCH, b onpeaejieHHbix npe- 
.nejiax) cocTaBMTb npejjcTaBJieHMe o ee rjiaBHoii TeMe, 
ciojKeTe mjim jKaHpe. Mmchho Ha stom ocHOBbraaeTCH 
Mflen TaK Ha3biBaeMoro KHMJKHoro TecTa, Korjja flOBOJib- 

HO 06uiMpHbie CyjKfleHMH O JIMHHOCTM bmhocht no TOMy, 
KaK MCnblTyeMbIM OTHOCMTCH K KHMraM, O KOTOpblX OH 

He 3HaeT HMnero, KpoMe 3arJiaBMH (KaK npasMjio, bm- 
MbiniJieHHoro). HejioBeK cpa3y CBH3biBaeT nojiyHeHHbie 

CBefleHMH C UIMpOKMM KOHTeKCTOM, BHyTpM KOTOpOrO 

npoMCxoAMT mx ocMbicjieHMe, a aBTOMaTy sto noKa He 
noa CMJiy. 

Hto6m ySe/jMTbCH b stom, .nocTaTOHHo no3HaKO- 
MMTbCH c pa6oToii nporpaMM, pacno3HaiomMx oTCKa- 
HMpoBaHHbiM TeKCT, t. e. npeBpan;aiomMx KapTMHKy b 
Ha6op. TaM, r/^e 3HaKM Ha KapTMHKe otkjiohhiotch ot 
STajioHHoro o6pa3a, 6yKBbi MoryT 6biTb npoHMTaHbi KaK 
yroflHO — BHe bchkom cbh3m c TeM, npMo6peTaeT jim 
CMbicji cjiOBO, HacTbio KOToporo HBjiHeTCH pacno3HaH- 
HaH SyKBa, mjim oho OKa3biBaeTCH coBepuieHHO SeccMbic- 

JieHHWM. IIpMOpMTeTOM HBJIHeTCH 6jIM30CTb njIOXO paC- 

no3HaBaeMow 6yKBbi k ^pyroMy STajiOHHOMy o6pa3y. 

OflHaKO caMoe BajKHoe pa3JiMHMe MeiK^y areHTa- 
MM Kpyroo6opoTa 3HaHMH coctomt b cnoco6e mx o6pa- 
meHMH c HeHBHbiM 3HaHMeM. JIioflM b stom c(pepe o6jia- 

flaiOT pHflOM B03MOJKHOCTeM. OpraHM3aUHHM, HapHfly 
C HBHbIM, yflaeTCH OTHaCTH KOHTpOJIMpOBaTb MMnjIM- 

ipiTHoe. Hto 5Ke KacaeTCH aBTOMaTOB, to mm npMxoflMT- 

CH flOBOJIbCTBOBaTbCH B OCHOBHOM KOflMCpMIJMpOBaH- 
HblM, T. e. 3acpMKCMpOBaHHbIM, CpOpMaJIM30BaHHbIM M 

3aniMcppoBaHHbiM. Xoth b nocjie^Hee BpeMH jjocTMrHy- 
Tbi onpeaejieHHbie pe3yjibTaTbi no aBTOMaTMnecKOM 06- 

pa60TKe «JKMBbIX» <J)OpM npeflCTaBJieHMH 3HaHMH (Ha- 

npMMep, HejioBenecKOM penM). Oho b jiioBom cjiynae He 

BblXOflMT 3a paMKM HBHOrO. IlMnjIMqMTHOe, M TeM 60- 

jiee CKpbiTOe, 3HaHMe aBTOMaTy HeaocTynHO. 

Ho, B03MOJKHO, 3TO TOJibKO nOKa. YHMTMBaH MOC- 
TMK MeJKfly CKpblTbIM M HBHbIM 3HaHMeM B BMfle MMn- 

jnmMTHoro, HeyKJiOHHbiM, xoth m MefljieHHbiM, nporpecc 
b o6jiacTM CTpyKTypMpoBaHMH m npeflCTaBJieHMH MMn- 
jiMqMTHoro 3HaHMH, npe^nojiaraeM, hto b OTiiocMTejib- 
ho He^ajieKOM 6yflymeM (He MCKJHoneHo, hto yjKe ao 
KOHija HbiHeuiHero CTOJieTMH) aBTOMaTbl HaHHyr ocBa- 
MBaTb nepBMHHyio (6jiMjKaMinyio k HBHOMy 3HaHMio) 
o6jiacTb KOHTeKCTa. Tor^a npoM30MfleT npopbm b ccpe- 
pe nepepacnpejjjejieHMH cpyHKqMti no ynpaBJieHMM 3Ha- 
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hhkmh MeKfly areHTaMM. M oho npwoSpeTeT coBepmeH- 
ho MHyra CTpyKTypy. 

Kan 6bi to hm Gbijio, oGman TeHRemxnn pa3BMTMH 
3HaHMH COCTOHT B TOM, HTO HeJIOBeK nocTeneHHO yT- 
paHMBaeT KOHTpoJib Hafl ero TejioM. HacTynjieHwe Ha 
HejioBeKa Be^eTCH cpa3y c flByx ctopoh. ABTOMaT Bbi- 
TecHHeT ero H3 ccpepw o6pa6oTKM m npeflCTaBJieHMH 
3HaHMH, a opraHM3ai[HH — H3 ccpepbi ero ruiaHMpoBa- 
hmh m pacnpocTpaHeHMa. HejioBeKy ocTaeTCH Jinuib 
y3Koe npocTpaHCTBO iwesKfly hhmh, b kotopom po?K- 
flaroTCH HOBbie Hflew. Kohchho, 3to cBoero pofla TOHKa 
«OMera», M3 KOTopow B03HHicaeT bchkmm cmwcji. Ho 
cyMeeT jih qejiOBeK coxpaHMTb 3a co6o*i 3to nocjie- 
flHee npncTaHMine? 



1 Cm.: nerpocfiH A. 9. Kjiioh k XXI BeKy (HayKa KaK 
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